WOODBRIDGE AND MELTON riverside action group

WOODBRIDGE & Melton RIVERSIDE ACTION PLAN

ENHANCING, MANAGING AND PROTECTING THE RIVERSIDE FOR FUTURE GENERATIONS
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1. Introduction

Woodbridge is widely perceived to be one of the most attractive destinations for visitors by land and sea in the south east.  For residents and visitors, its mix of small maritime related businesses and public leisure amenities, its scale and character, render it unique on the east coast.  The role of the riverside in attracting visitors to the town, so important for its economy, is changing.  The renovated Tide Mill is a major tourist attraction, Sutton Hoo now in its third year of operation is attracting over 100,000 visitors annually, and the Tide Mill Yacht Harbour, already thriving, is developing new berths.  The development of the signature Whisstocks riverside site promises to offer even more attractions for visitors, residents and businesses.  In addition, the likely 2nd phase development of the Tide Mill, restoring the machinery to working order, will also lead to an increase in visitors.  

Balancing the needs of visitors and residents, preserving the character of the riverside and ensuring that developments in the area positively and consciously enhance the riverside and the town are important tasks.  This is why the riverside action group has been set up and why this management plan has been prepared. This is a plan for 10 years.

This management plan has been produced by volunteers in partnership with the Woodbridge Town Council, the Suffolk Coastal District Council and the many interest groups and individuals represented on the Woodbridge and Melton Riverside Action Group.  In January 2004 the Woodbridge and Melton Market Towns Initiative and the SCDC published an Action Plan for the riverside. This called for the setting up of an action group and the publication of a management plan. The action group was set up in February 2004 and this Management Plan, after public consultation, will be published in November 2004.

The management plan is designed to:

· Identify the key short and long term projects that need to be implemented to protect and enhance the riverside

· Identify the bodies responsible for implementing those projects

· Identify the timescales for implementing those projects

It is to be used to attract funding and by the local authorities when considering developments in the area.  It is the key reference source and guide for the Action Group.

2. Summary

This Management Plan identifies the practical projects that will deliver on the vision for the riverside.  In the Action Plan published in January 2004 the area was described like this: 

‘The riverside is an intimate, mixed-use area where industry and leisure comfortably rub shoulders with one another.  It is a recreational area for residents, an attraction to visitors coming from land and sea, an important area for businesses serving maritime interests and home to a number of residents and offices.  It is one of the last of East Anglia’s mixed riverside working and leisure environments with roots into the town and local economy many hundreds of years old.  It is also unique in remaining unspoilt by inappropriate development, particularly of housing.  Other areas in East Anglia, once sharing the characteristics of Woodbridge, are now considered by many to have been substantially diminished by inappropriate development.  The local community is determined that this should not happen to their town’.

 This Management Plan deals with the area from Sun Wharf to the Deben Yacht Club bounded by Quayside and Station road. In a further phase, the area from Sun Wharf to Wilford Bridge will be dealt with.  In this first phase, a number of projects have been identified that will preserve or improve the area. These range from improved signposting to large-scale enhancement of Quayside. The Action Group will, where it can, implement projects through raising funds and through volunteer labour. In other areas, such as Quayside, it will work with partners to champion the improvement of these areas.

The preparation of the plan has involved some 40 people from the Action Group with the support of local bodies. These include the Woodbridge Town Council, Woodbridge Community Council, The Tide Mill Trust, the Town Centre Management Group, The River Deben Association, Deben Rowing Club, Knoll Fairway Committee, Woodbridge Art Club, Woodbridge Cruising Club, Suffolk Preservation Society, Deben Yacht Club, Melton Parish Council, Sustrans, Suffolk Coasts and Heaths, Woodbridge Society, Suffolk Coastal District Council.

In this phase the area has been split into five sub areas, each addressed by a team. The Management Plan takes each area, identifies the strengths and weaknesses of each and the projects that need to be addressed. These are to be found in the main body of the report.

3. Consultation

This Management Plan went to public exhibition on 18th/19th September, 2004. 

4. Key recommendations

(to be completed)

5. Abbreviations used in this Plan.

                       EA                   Environmental Agency

                       EN                   English Nature

                       LO                   Adjacent landowners

                       NR                  Network Rail

                       RR                  Riverside Restaurant/Cinema

                       SCC                Suffolk County Council

                       SCDC             Suffolk Coastal District Council

                       TC                   Woodbridge Town Council

                       TIC                  Tourist Information Centre

                       WAMRAG       Woodbridge and Melton Riverside

                                               Action Group 

                       WQC               Woodbridge Quay Company

Section 1: Sun Wharf to Tidemill Yacht Harbour

1. Introduction

This area is bounded by the upstream boundary of Sun Wharf  to the north, and by Tidemill Way to the 

south.  On the western side the area is bounded by the railway line and on the eastern side by the river Deben.  It is largely a working area, with Sun Wharf, Robertsons Boat Yard and the Tide Mill Yacht Harbour dominating with the occasional residential pocket.  Historically important, this area is more intimate than the rest of the riverside. It presents fine views to the Sutton shore and up and down river and is home to one of the few remaining long established boat yards on the East Coast.

Key points of interest include:

· Sun Wharf

· Classic Marine

· Gladwells dock

· Robertsons Boatyard

· Tidemill Yacht Harbour

· Granary and Tidemill

Pedestrian access from the north is by way of the river wall path from Wilford Bridge where there is parking. From the south, the footpath runs from Tidemill Way between the Tidemill Yacht Harbour and the Top That building. There is vehicle access to Robertsons, Gladwell dock, the cottages and to Classic Marine across the railway at the junction with Limekiln Quay Road. Sun Wharf also has its own access point across the railway from Deben Road.  Public parking is available in the Deben Road car park, in the Hamblin road car parks or at the railway station and community centre car parks. 

2. Background

The area embodies much that is typically Woodbridge. The footpath runs parallel to the river through the length of the area offering excellent views of the river and the Sutton shore opposite. The marine activity at Classic Marine, Robertsons boat yard and at the Tidemill Yacht Harbour are critical to the character of the area.  These activities are the natural successors of the shipbuilding that took place in the middle ages on these sites and, indeed, along what is now Limekiln Quay Road.  Sun Wharf is much valued as a an industrial site and while Gladwells bungalow is apparently out of place, the overgrown aspect of the site fits in well with the character of the area.  The architecture in the area is varied, ranging from the utilitarian wooden buildings on Sun Wharf, through the largely wooden workshops at Roberstons, the adjacent brick built row of Victorian cottages,  to the modern, fitting, style of the Top That office building as you near TideMill Way. A group of steel office and storage building occupy the Suffolk Sails site. The area has been well characterised by Mike Munt in his Landscape Characterisation Study where he says: 


The mixed character of the area, then, is highly valued and approaches to planning and development must be aimed at enhancing rather than diminishing that character.  The protection of Robertsons and support in ensuring that it remains a working boat yard is seen as critical to retaining the nature of this area. In particular, the following are seen as strengths of the area: 

· The views of the river that emerge, surprisingly, at various points.

· The rural setting.

· The riverside activity i.e. at Classic Marine, Robertsons, and the Tidemill Yacht Harbour.

· The variety of architecture from the quaint row of cottages at Lime Kiln. Quay to the modern Top That building.

· Spectacular scene as one emerges on to Tidemill Way from the North.

· The deep quays at Sun Wharf and Gladwell dock, currently not used.

3. Weaknesses

The major weaknesses in the area are largely cosmetic but still important:

· Inappropriate planting has introduced species such as eucalyptus and Leyland cypress to the former marsh ousting reeds, thorn and other indigenous plants.

· The coarse surface of the footpath path can be painful to walk on in normal or light footwear and difficult for prams and the disabled and elderly.

· The collapsing and neglected coal store at Lime Kiln Quay is in urgent need of preservation.

· Numerous, ill placed, overhead cables detract from the character of the area.

· Mess on the North side of Tidemill Yacht Harbour and slumping of spoil into adjacent channel (all temporary).

4. Opportunities

Many of the “would like” items are minor and are aimed at improving the walk through the area without in any way “manicuring” or urbanising it.  The encouragement of the utilisation of the waterfront in this area is a longer term project. However history and precedent confirm the possibility and we feel the area would benefit from the “working river” being extended upstream.  

In the short term opportunities exist to: 

· Review the placing of viewing seats beside the river.

· Remove and replant in appropriate foliage between the path and the river.

· Explore the use of the riverside opportunities around Sun Wharf and Lime Kiln Quay (Note: we are clearly aware that this frontage is private).

· Introduce  some better footpath signage in places.

· Improve the surface of the footpath making it accessible to the elderly and disabled.


	Context 
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

scale

	1. Accessibility

The area in question can be accessed at three points:-

a)  from up-river at Wilford Bridge where there is a picnic area, conservation area and a car park.

b)  Lime Kiln Quay where there is the Deben Road car park nearby.

c) Tidemill Way- a short walk from the Station, Swimming Pool and Hamblin Road car parks
	Access is relatively easy and parking close in two of the three possibilities. 
	Car parking is not always of sufficient capacity.

Signage is generally poor and the path not immediately identifiable for newcomers. Crossing Quayside presents serious problems and hazards especially for the young the old and the handicapped. (see Group 5) 
	Increase capacity for car parking in the Quayside area.

Improve signage.
	Lack of parking is a current issue and not peculiar only to this area. Coordination with the overall Woodbridge plan is required.

Add footpath signs at the following places:-

a)  on Tidemill Way at the Art Club.

b)  at the downstream end of Robertsons Boatyard Where the path splits in two- public path straight on, and the path to the yard and houseboats on the right.

c)  at the entrance to Robertsons (where people often wander into the yard). 

 d) at Classic Marine to show the path going on up past Sun Wharf. 
	SCC
	


	Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

scale

	2. Interest

Approached from either direction the area offers exceptional walks appealing to many interests. 

The foreshore is privately owned the length of the area.
	Exceptional views of the Deben and Sutton shore.

Wildlife, flora and fauna.

Marine activity on the river.

Potential for very much more activity.

Architecture: cottages and buildings around the wharves.
	Views are limited in places by undergrowth and trees particularly between the path and Tidemill Yacht Harbour.

The path can be overgrown on each side.

Lack of historical information.

Dilapidation of the old coal store at Lime Kiln Quay.

Unsightly overhead wires between Gladwells Dock and Robertsons.
	Reduce foliage and trees where appropriate.

Manage the borders of the path.

Provide historical information boards.

Encourage action to improve the condition of the Coal Store.

Encourage river activity upriver from Robertsons
	Approach land owners about the foliage and trees.

Investigate possibilities for durable information boards at Lime Kiln Quay.

Approach foreshore owners to assess possible utilisation of foreshore and docks.

Collate research material on the history of Lime Kiln Quay and Tide Mill.


	WMRAG

WMRAG

WMRAG
	


	Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

scale

	3. Usability

For the well-shod rambler the path can be used without problem

The width and surface however do present a problem for the lightly shod, the pushchair, the wheelchair and, if permitted, the cyclist.

The path is relatively narrow and of rough texture. The section of the private road past the cottages & Robertsons Boat Yard has many potholes

	The surface of the path is well maintained.  It has potential for a controlled cycle track (i.e. with pedestrian priority)
	The granite surface is too rough for comfortable walking and pushchairs, etc. 

The path is narrow.

The road by Robertsons is very rough. 

Shortage of viewing seats and litter bins:

above Sun Wharf, below Robertsons, and over the yacht harbour 
	Increase accessibility for all.

Consider inclusion of cyclists. 

Supply seating 


	Make the path wider and smoother with a more appropriate surface.

Improve road surface besides Robertsons.

Install viewing seats.


	SCC

Landowner/

WMRAG

WMRAG
	


Section 2: The TideMill, Whisstocks, Bass Dock

1. Background

In December 2003, the Woodbridge and Melton market Towns Initiative (MTI) mounted an exhibition in the Crown Hotel containing draft recommendations following wide consultation to gauge views on the future of the riverside. Over 650 visitors attended the exhibition and 262 of those (37%) completed a questionnaire.  Of those, 95% agreed that a design brief was required for the riverside environment of which the waterfront area in the Whisstocks and Bass Dock area  is pivotal  (see 2). 

Key issues include:

· The use of the Whisstocks site for employment purposes has been established over the years and has been tested comprehensively recently by a public inquiry.

· A leisure marine regeneration has commenced in Woodbridge, driven primarily by the marina but also by the boatyards. Since it is a revenue generator this needs to be harnessed and developed for the benefit of the town as a whole.

· Woodbridge has the potential to be not only the most attractive yachting destination in South East England but one of the finest in northern Europe. Marine facilities will be needed, and expected.

2   Scope

The area encompasses the central core of the Woodbridge riverside that includes the Grade I listed Tidemill and the Grade II listed Granary. It also includes the yacht harbour, one of the ‘engines’ of the local marine economy and Bass Dock, arguably the centrepiece. Consequently, the area from the Tidemill to the beach shelter on Jessups Quay, is the most sensitive area 

under consideration. This has been well recognised by the local community for a long time and it remains the main and distinct reason for its present appeal. To date, the consensus view has been that nothing should be permitted that would compromise this asset.

3.   Objective

The objective has been to find the best solution for Woodbridge town as a whole in terms of enriching both the riverside environment and its economy. All development options are considered from marine industrial use (B2), general light industry (B1), leisure/recreational facilities and residential uses.  Concerning Whisstocks the group commenced the process from the recent inquiry that rejected the appeals for housing on the site. The inspectors decision on those appeals, delivered in early 2003, has been challenged at length by the group and as a 

result additional information has been added to the debate.

4. General observations

4.1   Working character 

The working character of the area has always been one of its appealing charms. Visitors are confronted with marine activity of all kinds, from restoration to launching and all against a backdrop of historical interest. It has energy, too, and bustle. This is what makes the area 

special. The local marine industry is undergoing a renaissance the like of which has not been experienced in Woodbridge for over 200 years (see Quayside history on the website)  but with its basic infrastructure under threat it could easily stumble. Every effort should be made to encourage the renewal of the waterfront as a busy, vibrant working area with as much emphasis on, and encouragement for, the marine industry as possible. It must be prevented from becoming a sanitised pastiche of itself.

4.2   Signage
The current signage is universally disliked. Quite apart from it being visual blight, overkill is counter-productive and people ignore the signs. Clear signs on Quayside at the entrance to Tidemill Way and Ferry Quay and little or none thereafter, would be a great improvement. See 

also 5.3 Car Parking. Dialogue with all relevant authorities is needed to explore how signs can be reduced. The Conservation Area status, existence of Listed Buildings and proximity to the AONB and a RAMSAR site should all be used in this process to maximum effect.

4.3   Car parking 

There is no official public car parking in the area. Visitors should be guided by signs on Quayside to use existing provision in the near vicinity. However, parking for the disabled needs special consideration.

4.4   Public lavatories 

Provision of discreet lavatories should be encouraged, ideally at the railway station as it is central to the vicinity, given that there are toilets at the top of Brook St.

4.5   Views from the river
The views of Woodbridge from the river and the Sutton shore are both delightful. The size of any proposed buildings should be varied and in scale with all the existing architecture. The Granary should not be used as an excuse for high-scale development.  A visitor to Woodbridge when progressing from the Market Hill to the riverside passes a rich variety of architecture stretching back 500 years.   The town’s history stares you in the face.   We need to promote this aspect of our past and to do so a Design Statement for the area would be a beneficial first step.   Design of new buildings must be of a high standard and in harmony with the surroundings to reflect the importance of the Conservation Area and Area of Outstanding Natural Beauty (AONB).

4.6   Tranquillity
The area still retains a degree of tranquillity, particularly in the evening and certainly so at night. Future proposals that threaten this peace must be refused and current conflicts resolved.  Under the proposed new licensing legislation alcohol can be available 24 hours a day so any proposal that would introduce alcohol to the riverside needs to take into account its impact in terms of noise pollution and change to the character of the area.    Music, other than occasional events, should also be tightly controlled. The most obvious current problems are the present level crossing alarms which cause needless irritation for apparently no discernable benefit.  There needs to be a dialogue with Network Rail to understand their point of view and see if there is room for the situation to be improved. See also 6.3 Railway.  

5   Tidemill Way

This is a private road, owned by the town council. An assessment meeting involving all interested parties will be necessary to deal with the complex mix of escalating issues concerning vehicular access, parking, signage, pedestrian use, railway use, alcohol consumption by the riverside, emergency services, yacht harbour access etc. 

5.1   No 1 Tidemill Way

This pleasant 16th century building was until recently occupied by Ashton Design and is spoilt only by the very tall metal spike aerial the removal of which would be welcome.

5.2   The garages
New fencing in place of the existing concrete posts and sagging chain-link would be a great improvement.

5.3   The railway

The alarms on the two adjacent level crossings and their associated signage are thought to be excessive particularly in view of the type of road and its pattern of usage especially when compared to other crossings.  Given that the number of trains is scheduled to increase significantly the railway is and will continue to be a very serious threat to the tranquillity of the area which could possibly be overcome by the introduction of automated barriers and associated alarm triggering system as used effectively in the past.

5.4   Sea Scouts
The organisation occupies a good Georgian building and its use is to be encouraged as well as their participation in the work of WAMRAG.

5.5   East Bank House/Salt House/Suffolk Sails Building
This is thought to be an 18th century building but with modern cladding. Future modification/refurbishment could include a return to a style of façade more in keeping with its surroundings.

5.6   Top That
This is a good example of modern design that fits in well with its surroundings.

5.7   Art Club
Asbestos roof apart, it is an attractive building and the club is an important part of the community. 

5.8   The Granary
Within the ground floor of this restored building the opening of a riverside café with a license to serve alcohol with food is a new departure for the area. Given the unique construction of the Granary restrictions on its operation need to be enforced to minimise smell and noise pollution.   

5.9   Tidemill Quay 

Recently refurbished, the greenery planted needs to be positively managed if the landscape isn’t to remain barren and colourless. The intrusive life–buoy could be moved alongside the sea defence wall where it would be equally accessible to both Tidemill Quay and Ferry Quay.

6. The Tidemill

This has been an outstanding success. The Tidemill Trust should be supported in its proposal to further present the mill as an educational and tourist attraction. Its environmental credentials are an example to the area and its maintenance of the Wyllie’s pool wall, to encourage nesting birds, is to be commended. A seating area, adjacent to the pool with views onto the river, would be a further benefit.

7. Tidemill Yacht Harbour

The yacht harbour is driving the local marine renaissance. As a foreign currency earner its success is of direct benefit to the town as whole. It is well managed and the landscaping is to a high standard. Its setting is second to none. Recent developments here and careful re-

developmentof the riverside will make Woodbridge an even more attractive place for yachtsmen and realise the potential it has to be one of the finest yacht destinations in northern Europe.

8  Footpath No 5

8.1   Towards Robertsons Boatyard 

The footpath falls short of present agreed standards. It is inaccessible to wheelchair users, has an uncomfortable surface to walk on with reduced width in places.     With scheduled improvements to the planting of indigenous shrubs and small trees etc by the Yacht Harbour the 

path will provide a more accessible and pleasant link further up-river.

8.2   The definitive line of the footpath on Ferry Quay
This runs within the sea defence wall. The public walk on the river side of the wall because it is more convenient and pleasant. However, this path is occasionally blocked at high tide. The public needs to be able to walk the definitive path on these occasions. Any proposals for 

Whisstocks site should take account of this at the outset.

9   Sea defence wall
An open mind should be kept toward any proposed modification that would improve aesthetics without compromising flood security, slipway operation and public access to definitive line of footpath no 5.

10  Whisstocks site

The use of this site for employment purposes only has been established over the years and has been tested extensively recently. With the marine industry expanding and this being the only riverside site available in Woodbridge with a slipway link to the river it therefore represents a very rare opportunity for marine related business and activity.

10.1   The slipway
Retention of this deep draft slipway, which was capable of slipping vessels of over 100 tonnes, and its return to commercial operation are seen as key objectives in any proposal.  There are very few sites on the East Coast that have this facility and this makes it a valuable asset in terms of restoring Woodbridge’s links with larger craft such as Thames barges and their trusts.

A commercial operator would achieve many of the objectives thought desirable.  They would satisfy the Environment Agency concerns about flood protection thus enabling the removal of that part of the sea-defence wall over the slipway which would open up the views of the yard to passers-by once again. They would control the access to the river by the slipway thus being able to prevent its use by problematic craft such as high powered speedboats and jetski’s whilst encouraging its use by visitors with trailer sailers. The Sea Scouts would be able to launch their boats without conflicting with footpath users. Once in operation it would facilitate work for many marine businesses and contactors.

To enable viable commercial operation of the slipway a 25m turning circle will have to be provided as well as areas for the positioning of a mobile crane and for side-slipping of boat cradles. The slipway winch and controls are presently in a building that may be demolished and thus provision will have to be made for them to be rehoused in an appropriate position at the head of the slip.

10.2   The ‘new’ 25 x 19m boatbuilding shed 

This shed was constructed specifically for yacht building in aluminium with the necessary dedicated electricity sub-station built alongside. Being also heated and insulated it is thus suitable for all types of construction including steel, fibreglass and wood. This makes it a 

aluable industrial asset particularly for marine use due to the adjacent slipway. During recent years several offers have been made for the yard for boatbuilding.  As it is possible that the workshops, offices, lavatories and other support areas for this shed will be demolished as part of any proposal,  provision for their replacement adjacent to this shed must therefore be made.

10.3   River Wall Area

It is recognised that the area alongside the river wall on the south side of the site offers a good opportunity for either some new small light industrial units/offices for marine related use to encourage the “critical mass” effect or for a leisure/community/heritage/restaurant/tourism use.   Any use should not compromise the use of the site for marine B1 uses such as boatbuilding now or in the future.

10.4   Green environment 

There are a number of hardwood trees on site, chestnut mostly and these should be retained asmany important trees that used to provide colour and drainage to the site have been lost such as the large willow, which for years softened the harsh outline of the Suffolk Sails building. From down river, the lack of greenery in the vicinity, compared to only 10 years ago, is apparant.

10.5   Residential Use

The majority of the working group support the inspectors finding following the appeal in November 2002 that housing be refused on the Whisstocks site.   They believe that if housing were to be permitted it would set a precedent for housing development to go ahead along the 

riverside which under the new planning framework may be difficult to resist.  This would remove the very foundation of the local marine industry with its resulting demise locally as an economic force.

11   Bass Dock

Silting aside, leave it as it is. It is exactly what we like about the area, and it is universally admired (see 12.1). The two rather unpleasant and very persistant raw sewage streams that come from under the river wall by the footbridge over the railway have defied solution for a very long time.

11.1   Frank Knights Shipyard 

This business is a key player in preserving the working character of the area and operations provide much interest to the public. It must be protected and encouraged. Its future is endangered by a lack of wider community awareness of its needs. (see 13, Mud).   The regeneration of the wider area under review by WMRAG is vital to underpin its continued viability

11.2   The caravan
This, for many, epitomises the pleasurable experience that is the waterfront. It is well managed and supported by locals. Its quirkiness is its charm and it contributes much to the immediate environment.

12.   Mud

This is an inescapable part of living with an East Coast tidal estuary. Mud berths are sought by wooden boat-owners due to the protection they offer. However, too much of it in the wrong place causes operational problems for the boatyards. The silting of Bass Dock has now become critical. Dredging/mud removal has to be supported or the dock will be lost.   

13.  Ferry and Ferry hard

Since the National Trust took control of Sutton Hoo, the resurrection of the Woodbridge to Sutton ferry has looked increasingly possible. A ferry can only run at all states of tide using a restored low water hard. 

15.   Rubbish

Generally rubbish does not appear to be a major problem though the collection point near the caravan clearly needs emptying more frequently.   More dog bins along the riverside path would be beneficial.

Conclusion

Its working character by day and tranquillity in the evening and by night are the two valuable defining characteristics of this area that stand out.   They should underpin all thinking behind any proposed changes.  


	CONTEXT


	STRENGTHS
	WEAKNESSES
	OBJECTIVES
	PROJECTS
	AGENCY
	TIMESCALE

	1. Central riverside area

Includes Tide Mill Way, with businesses, railway line, listed Tide Mill and Granary with recently refurbished quay, growing Yacht Harbour, Ferry Quay, Bass Dock, the heart of the marine activity and Whisstocks.
	One of the last remaining E. Anglian mixed riverside working and leisure environments.  

It’s historic character has remained unspoilt by unsuitable development, including housing.

Widespread determination in local community that its future should not be compromised by inappropriate development.

Established working area with slipway to river, and proximity to road and rail networks and town centre.

Expanding tourist potential.


	Vulnerable to inappropriate development pressure.  Marine regeneration could be endangered if not supported by improved basic infrastructure and more marine related services and facilities.

Increased traffic crossing railway line to visit an area where there is no public parking facility.

Lack of public conveniences.
	To find the best solutions to enrich the riverside environment and its economy for the benefit of Woodbridge as a whole.

Encourage the renewal of the riverside as a working area – particularly marine related.

Protect the area from inappropriate development and promote an expectation of high quality design and materials.  Size and scale of new building to be in sympathy with existing architecture.

Seek to maintain levels of tranquility and reduce traffic conflict.
	Promote to owner uses for Whisstocks site (see over)

Encourage dialogue between all parties to consider how signage can be reduced and made more relevant and better positioned.

Provide clear signs on Quayside directing traffic to nearest car parks.  Consider provision of disabled parking in Tide Mill Way.

Promote clear understanding of high quality design expected in any development by producing a Design Statement.

Encourage dialogue between interested parties to avoid anti-social behavior and encourage tranquility.
	Whisstocks owner

WTC

SCC

Network Rail

Yacht Harbour Businesses

WTC

SCC

SCDC

WTC

Network Rail

Crime & Disorder Panel


	


	CONTEXT


	STRENGTHS
	WEAKNESSES
	OBJECTIVES
	PROJECTS
	AGENCY
	TIMESCALE

	2. Whisstocks site

Vacant boatyard, with boat sheds and other buildings and slipway to river.  Access from 

Tide Mill Way.


	Exceptional location on the riverside with river views and listed buildings adjacent.

The only riverside site available in Woodbridge with slipway to river.  It therefore represents a very rare opportunity to contribute further to the expanding marine industry and related activity.

It has enormous potential for leisure and recreational uses.


	Vulnerable to inappropriate development pressure.

The site has been vacant for some time.
	To restore the boatyard to its full potential as a vital part of the local economy and to contribute to the regeneration of the marine industry in Woodbridge and providing opportunities for leisure and recreational activity.

To ensure that development on Whisstocks site has regard to the need for high standards of design in any proposed buildings and that they enhance their setting.

To ensure that any development has regard to the impact of vehicular movement across the railway line and the lack of parking in the area.
	Promote the site to the owner as an essential element in the expanding local marine industry, retaining the slipway and enabling marine activity to be re-established on the site.

Encourage the owner

a)  to consider the range of      opportunities for employment within leisure and recreational uses and to include this element in development proposals.

b)  to ensure that any development will achieve a high quality in design which enhances its surroundings.

c)  to ensure that any development will not over burden the area with vehicular movement.

d)  to consider encouraging east coast barges to come to Woodbridge.
	Owner of Whisstocks

Owner of Whisstocks
	


	CONTEXT


	STRENGTHS
	WEAKNESSES
	OBJECTIVES
	PROJECTS
	AGENCY
	TIMESCALE

	3. Tide Mill Way

A private road, owned by Woodbridge Town Council, which crosses the railway line and leads to businesses, the Art Club and Sea Scouts, The Granary, Tide Mill and Tide Mill Quay, the Yacht Harbour and Whisstocks.

There is no public car parking.
	The Tide Mill and its setting on the riverside are an attraction of national, even international, status.

Recent enhancement has further increased its attraction.  Views across the river and the proximity of Sutton Hoo add to this appeal.

There are a number of well established businesses in this location, some with private parking, including the Yacht Harbour.

Within easy access of road and rail links and the town centre.


	Increased pressure from visitors and additional use associated with development of Whisstocks site will add to the complex mixture of issues already needing to be addressed.

These include:

- the railway line

- vehicular access

- parking

- pedestrian flows

- signage

- emergency service access

- yacht harbour   access

- consumption of alcohol by the riverside.
	A meeting between all interested parties to produce an assessment of the problems and a traffic assessment to guide future decisions in order to ensure that Tide Mill Way is a safe and attractive environment for the benefit of all users.
	Promote dialogue between owner and all interested parties to overcome current inadequacies.
	WTC

Network Rail

SCC

SCDC

Emergency services

Yacht Harbour

Whisstocks owner

Businesses

Art Club

Sea Scouts

Residents
	


	CONTEXT


	STRENGTHS
	WEAKNESSES
	OBJECTIVES
	PROJECTS
	AGENCY
	TIMESCALE

	4. NO. 1 TIDE MILL WAY

16th century building

5. The garages

6.The railway line crossing

Tide Mill Way
	Attractive architecture.

-

An important means of access to and from Woodbridge.  Station buildings have recently been improved.


	Tall metal aerial, detracting from otherwise pleasant appearance.

Do not contribute to the environment.

Railway crossing has no barrier but uses alarms which are noisy.  Signage is excessive and probably not effective.


	To improve the appearance of the building.

To improve appearance.

To improve safety of railway crossing and reduce alarm noise.
	Request aerial similar in size to those in locality to replace existing.

Encourage owner to replace existing fencing.

Discuss problems with Network Rail with a view to reducing alarm noise.  Improving necessary signage and considering barriers for crossing.


	Owner

SCDC?

Owner

Network Rail
	


	CONTEXT


	STRENGTHS
	WEAKNESSES
	OBJECTIVES
	PROJECTS
	AGENCY
	TIMESCALE

	7. East Bank House

Salt House /

Suffolk Sails

8. Granary Cafe

9. Tide Mill Quay owned by Town Council
	Believed to be 18th century building under modern cladding. 

Well established business.

Recently refurbished premises in new ownership.

Attractive area recently refurbished.  Adjacent to Tide Mill and Granary in exceptional location.


	Appearance of building does not do justice to its origins or enhance its setting.

Form of construction of Granary building, has necessitated planning conditions to minimize smell and noise pollution.

Excess mud.


	Return to a style of façade more in keeping with origins.

Granting of a license to serve alcohol is new departure for this area and its operation needs to be monitored.

Continue to improve and maintain quay.
	Encourage owner to improve exterior façade when any future refurbishment takes place.

Issue of use of alcohol on riverside to be discussed with relevant authorities.

Consult WTC and suggest lifebuoy would be less intrusive if moved to sea defence wall where it would be equally accessible to Tide Mill Quay and Ferry Quay.

Request that plants are watered.


	Owner

SCDC

SCDC

Police

WTC
	


	CONTEXT


	STRENGTHS
	WEAKNESSES
	OBJECTIVES
	PROJECTS
	AGENCY
	TIMESCALE

	10. The Tide Mill

11. Tide Mill Yacht Harbour
	Grade I listed building.  Major tourist attraction and educational facility.  Exceptional river views.

On-going development of the harbour will further enhance its reputation and potential to increase number of yachtsmen visiting Woodbridge.
	Lack of car parking means some vehicles are being parked outside the Tide Mill which detracts from view – much admired by visitors, photographers and artists.

Access via Tide Mill Way, crossing the railway line and through pedestrian areas is not ideal.
	To keep the vicinity of the Tide Mill free of parked vehicles.

To improve access to the Yacht Harbour which can potentially increase demand for marine related services on the riverside.
	Liaise with Town Council and Tide Mill Trust to find a solution to parking elsewhere.

To include the Yacht Harbour in discussions regarding access along Tide Mill Way and take account of their requirements.
	WTC

Tide Mill Trust

WTC

Yacht Harbour

(+ see Tide Mill Way)


	


	CONTEXT


	STRENGTHS
	WEAKNESSES
	OBJECTIVES
	PROJECTS
	AGENCY
	TIMESCALE

	12. Footpath No. 5

a)  Section from Robertsons Boatyard to Ferry Quay

b)  Along Ferry Quay

13. Sea wall defence

Adjoining Ferry Quay
	Part of the Sandlings Walk.  Promoted as tourist path.

· as above –

Essential part of flood protection scheme.
	Falls short of expected standards.  Inaccessible to wheelchair users, uncomfortable surface to walk on, reduced width in places.  Inadequate signs.

Footpath runs within sea defence wall although access currently blocked.  Public walk on river side of wall because it is more convenient and pleasant, but not always possible at high tide.

Currently obscures views from the definitive line of public footpath.


	To bring up to standard of section towards Kyson Point, with sensitive surface treatment.

Development of Whisstocks site should take into account the definitive route and ensure public access is always possible.

Consider modifications which improve aesthetics without compromising flood security or slipway operation and allow public access to definitive line of footpath.
	Promote improvements with agencies concerned.

Encourage owners of adjoining property to plant indigenous shrubs and small trees.

Promote to owner of Whisstocks the need to provide public access along the footpath at all times.

Promote to owner of Whisstocks incorporating modifications which would improve appearance of wall and visibility without compromising flood security or slipway operation and which enable public to walk the definitive line of footpath no. 5 at all times.


	SCC

SCDC

Yacht Harbour

Businesses

SCC

Owner of Whisstocks

Owner of Whisstocks
	


	CONTEXT


	STRENGTHS
	WEAKNESSES
	OBJECTIVES
	PROJECTS
	AGENCY
	TIMESCALE

	14. Bass Dock

Accessed over the railway line.  No public car parking.

15. Ferry Quay and Hard
	Much admired by locals and visitors as the essence of what they like about the working riverside in Woodbridge.

Resurrecting the Ferry to run to Sutton Hoo would appeal to visitors.
	Persistent sewage leaks coming from under the railway line.

Need to address problem of excess mud in dock.

It is likely to need to relocate the hard.
	Retain the working character of the dock area and ensure sufficient mud is removed to allow dock to continue to function.

Stem sewage leaks.

Assess potential for a ferry to run across the river to Sutton Hoo.
	Support discussions regarding dredging operations to ensure docks continuing viability.

Consider whether to use existing hard or to relocate hard to another site, possibly from the corner of the Tide Mill, its previous location.


	Dredging working party/ Environment Agency

SCDC

WTC

SCDC

Sutton Hoo

Environment Agency


	


Section 3: The Reed Bed, Railway Station and Forecourt, Station Road

 

 

 1. Introduction

 

The  area is bounded to the north by Quayside and Station Road and to the south by the river Deben. It extends from the entrance to Ferry Quay from Quayside, alongside the Andy Seedhouse office, to the Deben Cruising Club and across to the Deben Pool building.

 

 The area as a whole is a crucial part of the town, lying as it does between the historic Tide Mill and Kingston Field. It forms a gateway for visitors to the town arriving by train, bus or private car and thus makes a significant first impression on people arriving in Woodbridge. It constitutes a vital part of the pedestrian link between the commercial centre around the Thoroughfare and the leisure area alongside the river.

 

The area affords many fine views along and across the Deben. Many of these vistas are of a riverside scene that has not significantly changed over many years – working boatyards, cranes, slipways and riverside features such as shelters and the beach. Most residents and visitors would want to conserve these features.

 

In some spots, however, neglect, inappropriate development and poor design spoil the scene. Certain areas, such as that around the station forecourt, call out for sensitive redevelopment; others, such as the reed bed and the beach opposite Ferry Dock, would be much improved by more imaginative management.

 

This report describes the area in a circular sequence, starting at the Woodbridge Cruising Club clubhouse and proceeding along the river wall towards the railway footbridge, thence to the front of the railway station and then on towards the Deben Pool.

 

 

 

 

 

	  Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

	1. Woodbridge Cruising clubhouse and grounds
	New extension now complete. Cladding, window details & colour scheme attractive.
	Garden area, although recently improved, rather sterile. Converted container store ugly.
	Improve appearance of garden area 

Improve exterior of store room.
	a) Plant low maintenance shrubs

 

 

       b) Clad or repaint storeroom.
	WCC

 

 

 

WCC
	 

	2. Riverside reed-bed
	Residual rural area in town centre. Haven for birds (reed warbler, coot, moorhen, reed bunting etc.).
	Contamination from margins, esp. boatyards. Margins undefined. Central area drying out.
	Control contamination.  Redefine margins Manage water levels.

Improve public understanding.
	a) Monitor usage.

       b) Clear up waste materials.

       c) Erect boundary fences.

       d) Set up water management     

            system

       e) Erect discrete information   

            boards
	SCDC/LO

SCDC/TC

EA/SCDC

SCDC/EA/EN

 

WAMRAG/TC?EN
	 

	3. Riverside walk

(Cruising club to beach)
	Level, safe, well maintained. Good views to Sutton & reed bed. Ample seating and shelter.
	Harsh concrete walls. Inelegant concrete shelter. Pedestrian/cyclist conflict.
	Soften concrete Modify shelter

Create more room for cyclists
	       a) Plant more ivy and shrubs.

       b) Add pitched roof?

       c) Widen footpath bottleneck      

           alongside beach

       d) Introduce shared usage on 

           pedestrians first’ basis.
	SCDC

SCDC/TT

SCDC

 

SCDC
	 

	4. Beach area
	Attractive riverside feature. Play area for children. Natural slip for boats.
	Overgrown in parts. Congested with signs and ropes. Insufficient water at times.

Polluted mud smell
	Weed and apply more sand 

Create more open beach.

Make beach accessible to boats 
	 a) Remove weeds and debris.

 b) Remove mooring lines and 

           existing signs.

        c) Dredge area on beach side    

of jetty.

     
	SCDC/WBQC

WBQC

 

WBQC/EA/EN/

 

 

WQC/SCDC
	 

	5. Railway footbridge
	Direct access from rail/bus station to riverside. Fine views over river. Historic feature.
	No viewpoint information. Neglected condition. Bridge. ownership. Bins overflowing.
	Provide river access and information signs. Restore bridge.  Reduce litter. Establish owner.
	        a) Install information board.

        b) Repaint/restore bridge.

  c) Install appropriate litter bins.

  d) Install tourist signs.

 
	TB/TC

NR/SCC

SCDC

TC/SCDC

 
	 


 

 

 

	  Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

	6. Railway crossing
	Good safety signal procedure.

Improved non slip surface.

Views to station.
	No barriers

Litter and rubbish on lines.

Ugly metal fence along tracks.
	Improve road/rail safety and appearance of  environment.
	a) Provide barriers.

b) Clear litter.

c) Soften fence with appropriate planting.
	NR

NR/TO

NR/SCDC
	 

	7. Entrance to Bass’s Dock from Quayside
	Attractive visual introduction to riverside; working environment; attractive old buildings
	Sometimes congested with parked cars.

Road surface poor.
	Reduce number of parked cars and improve access.
	a) Apply parking restrictions.

b) Fill in pot holes.

 

      NB This is a private road.
	LO/WAMRAG

LO/WAMRAG
	 

	8. Photographic studio and Riverside Restaurant
	Visually pleasing buildings.

Attractive outside eating area.

Owners maintain good standards
	None
	Protect from over-development and environmental degradation from road traffic.
	a) Treat Quayside to reduce speed/volume of traffic.

b) Keep vehicles away from Riverside Restaurant outside eating area.
	SCC/SCDC

 

SCC/SCDC/TC
	 

	9. Approach to footbridge from Quayside
	Safe area for pedestrians.

Some trees/hedges to soften the scene.

Attractive scene outside restaurant.
	No clear signs advising access to riverside.

Scruffy fences, waste bins.

No public toilets.

Confusion between two footbridges.
	Make area more welcoming and of smarter appearance with clearly defined access routes.
	a) Sign ‘Footbridge to River Deben’.

b) Refurbish fences and access.

c) Provide WCs.

d) Clear signs for station and river.
	TC/SCDC/WAMRAG.

LO/SCDC/RR

 

SCDC/RR

SCDC

TB/SRA
	 

	10. Station Hotel and Tourist Info Centre
	SH presents well; TIC attractive in design; forecourt unplanned and haphazard but appropriate.
	None.

 

No indication of short term parking area for pickup/drop down.
	Clarify parking regulations. 
	a) Designate area for dropping 

      off/collecting people.
	SCDC/NR
	 


 

 

 

 

 

	  Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

	11. Station Car Park
	Relatively well shrouded with trees and hedges.

Good access from Quayside.

Not too dominant.
	No WCs.

Not linked to bus services.

No dedicated exit route.

Not well maintained.
	Make more welcoming for visitors.

Integrate into transport system.

Preserve semi-rural atmosphere.

Preserve amenity of RR outside eating area.0
	a) RR to offer WC facilities.

             WC at station.

b) Link bus station to railway

      station and co-ordinate 

      timetables.

.

       c) Soften appearance of 

            parking area by planting 

           and retaining hedges

             
	RR/NR

 

SCDC/NR/TO/

SCC

 

 

SCC/SCDC/WAMRAG

 
	 

	12. Former goods yard building
	Fine Victorian industrial building.

Suitable location for more intense pubic use and access.

Land between building and railway presents public access opportunities 
	Building shabby.

Appearance spoilt by modern extension on Quayside side.

Dispute over boundaries. 
	Retain original exterior features in any development and ensure any additions are appropriate.

Improve pedestrian access between Station/Community centre.

Make area more welcoming and visually attractive.

 
	a) Liase with developer to 

      ensure socially               

      acceptable design 

      consistent with economic 

      viability.

        b)  Build link road and 

      footpath on railway side 

      of the building.

 

 c) Liaise with developer to 

      ensure appropriate 

      landscaping is 

      incorporated. 
	SCDC/Developer

 

 

 

 

 

 SCDC/SCC/Developer/NR

 

 

 

SCDC/Developer/NR/Wamrag/TC
	 


 

 

	  Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

	13. Area behind Deben Pool (skate park area)
	Suitable site for skateboard park/coach park.

Nearby reed bed area largely unspoilt.
	Untidy, obtrusive, poorly sited recycling bins.

No direct link to station.
	Provide skateboard recreational facility in balance with other users needs.

Improve access to station.

Develop and protect semi-rural nature of the area between the car park and The Avenue.

Make the work/recycling area more attractive.

.
	a) Complete skateboard project 

       with minimum disturbance to 

       neighbours..

c) Construct vehicle and pedestrian route parallel to railway line.

d) Set up management project 

             to improve and manage reed 

             bed and adjacent area.

e) Regroup bins and empty 

             more often.

 

 

 

 
	SCDC/TC/SCC/Youth Groups.

 

SCDC/SCC/

SRA

 

SCDC/EA/SC&H/EN/ WAMRAG

SCDC
	 

	14. Area behind community hall/storm storage tank site
	Ample, well screened car and coach park.

Space for additional coach parking.
	 
	Increase car/coach parking spaces
	a) Convert storm drainage site 

Into extra coach parking

area.        
	SCDC/Barhale
	 

	15. Deben Pool
	Valuable sports facility. Ample safe parking. Well lit and managed area.
	Front façade of Deben Pool is ugly and inappropriate.
	Improve visual appearance of front elevation.
	a) Soften the sombre effect of the black glass. Replace existing frontage sign with a more attractive type face.
	SCDC
	 


 

 

 

 

Section 4: Eversons, The Deben Yacht Club, boating pond
1. Introduction

The area includes Eversons, The Deben Yacht Club, the river wall between these two sites, the boating pond, Jetty Lane running up the side of Eversons and The Avenue.

2. Background

This is an important recreation and working area. It is also one that needs to be seen in the context of the riverside as a whole.  While there are important improvements needed to some parts of the area, this report also identifies areas that, for example, may need enhanced protection. This is particularly true of Eversons, which, as one of the few remaining boat businesses on the river, occupies a special place in sustaining the character of the area.

Jetty Lane, running from the river, alongside Eversons, and across the railway where it meets The Avenue is owned by Eversons. A public footpath runs the length of the lane providing valuable public foot access to the shore.  Courtesy access is provided by Eversons to the yacht club and others who, on occasion, need vehicular or trailer access; there is concern, however, about the long term security of such access.   The lane itself is in poor condition and access across it for the disabled and elderly is difficult, particularly after bad weather.

Like Eversons, the Deben Yacht Club, reputed to be one of the oldest such clubs in the country, occupies a special place on the riverfront.  Many children have embarked on their competitive or leisure interest in sailing from this club and it forms a vital part of the fabric of the community.  Lying adjacent to Eversons, the Woodbridge Rowing Club operates a small fleet of sculling craft.   The club has residual concerns over access to the foreshore (currently by permission across Eversons’ land) and, like Eversons and the yacht club, finds its activities hampered by the excessive silting of the foreshore, which seems to have grown worse in recent years.  The expansion of fore and aft moorings on the river by Eversons is also considered by some to have led to reduced navigability of the river for sculling and sailing.  However, the moorings are of importance to the economic viability of the boatyard. 

Just behind the yacht club lie the model boat pond and the County Council’s water sports centre. The model boat pond is host to much leisure and some highly competitive activity by model boaters. There is much support for enlarging boat pond and making it accessible throughout the year; the immediate area is subject to substantial flooding, due in part to poorly maintained drainage ditches.

Security in the area is of concern with Eversons, the public WCs, and the shelters, in particular, being the subject of vandalism.  Dog faeces litter the riverside footpath causing a hazard to walkers despite plentiful dog bins.

The town quay, effectively a jetty most used for crabbing, is the only part of the foreshore in public ownership.

The leisure and amenity value of the area continues on the landward side of the railway line with popular allotments and the Kingston Fields playing area. Immediately adjacent to the The Avenue car park lies a drainage ditch and small reed bed, both unkempt.  The car park area is an essential amenity to users of the yacht club and boat owners at Eversons and is subject to much congestion, particularly on summer weekends.  The playing fields are in the control of the Town Council and well kept.

3. Importance of this area to the town
The importance of this area to both visitors and residents lies precisely in its mix of marine related business and, predominantly, leisure use.  It is extremely important that this combination of uses is actively supported and encouraged by the local authorities and the people of the town.  Eversons must be protected as a boatyard and from any danger of inappropriate development.  While the public WCs and the river footpath to Kyson point have been renovated recently, in general the area has suffered from largely passive management. Given its importance in attracting visitors who, in turn, benefit the town economically, the area would benefit from some minor works to increase its attractiveness and active management in the future.  In particular, support should be given to enlarging the model boat pond.

4. Recommendations
The recommendations for this area, therefore, are for 

.

· Some structural improvements in the area.

· Improved communication and planning between local authorities and local people.

· Enlargement of the model boat pond and drainage of the surrounding area.

· Improved access over Jetty Lane.

· That careful consideration is given in the Local Development Framework (the successor to the Local Plan) to reinforcing the planning protection that already exists in this area, particularly to land usage at Eversons boat yard. 

	  Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

	1. Public Access

This part of the riverside is attractive to visitors and residents alike. It plays an important part in the economy of the town.
	This area of the riverside with its mix of working boatyard, clubs and leisure areas is highly attractive to residents and visitors alike. 

No public access for vehicles is allowed on the riverside of the railway making it an area ideal for pedestrians.
	The principle access route, Jetty Lane, is poorly drained and uneven rendering access difficult for the disabled, elderly and pushchairs.
	Extend the range of people able to access the riverside at all times of year.
	Improve the surface and drainage of Jetty Lane.
	SCDC/Everson
	


	  Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

	2. Usability

Part of the area is difficult or unpleasant  to access at times of high rainfall.
	The model boat pond and surrounding area is an unusual and valuable amenity.
	The area is subject to flooding due to poorly maintained drainage and drainage ditches.  This occurs at all seasons following heavy rain.
	Improve accessibility and the visual appearance of the area.
	Improve the drainage infrastructure in the area and ensure drainage ditches are regularly cleared.

Support the enlargement of the model boat pond.
	SCDC

SCDC/WMRAG
	


	  Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

	 3. Usability

Part of the area is difficult or unpleasant  to access at times of high rainfall.
	The model boat pond and surrounding area is an unusual and valuable amenity.
	The area is subject to flooding due to poorly maintained drainage and drainage ditches.  This occurs at all seasons following heavy rain.
	Improve accessibility and the visual appearance of the area.
	Improve the drainage infrastructure in the area and ensure drainage ditches are regularly cleared.

Support the enlargement of the model boat pond.
	SCDC

SCDC/WMRAG
	

	  Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

	3. Ensuring the area remains attractive
	Well maintained public spaces in Kingston Fields and the allotments.  Attractive walk through between The Avenue car park and the Community Centre.

Boundary hedge between The Avenue and Kingston Field.

River path  provides a pleasant all weather walk beside the river
	Poorly maintained ditch and reed bed adjacent to The Avenue car park.

A proliferation of signs, some of them redundant, at the entrance to The Avenue.  Poor quality refuse containers in poor condition.

Boundary hedge on Kingston Field sparse in places.

Path marred by ugliness of the concrete and dog faeces


	Improve appearance of the area and maintain the softening of the man made landscape in the car park.

Improve the attractiveness of the area.

Soften the landscape and eradicate dog faeces
	Clear the ditch and the small reed bed and maintain regularly thereafter. 

Rationalise the number and style of the signs at the entrance to The Avenue.

Plant up the boundary hedge.

Plant up river wall

Impose maximum fines on dog owners


	WMRAG/SCDC

SCC

Town Council/WMRAG

WMRAG

SCDC


	


	  Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

	4. Foreshore access
	The private control of the foreshore has ensured that abuse is minimised.
	The private control of the foreshore potentially limits access by local clubs and organisations which are essential to the character of the area.
	Allow  legitimate users to have unrestricted access to the river.
	Encourage co-operation between landowners and users and a recognition of the mutual benefit of wide access to the river.
	Landowners/users/WMRAG
	


	  Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

	5. Environment
	The riverside, generally, has been preserved from excessive urbanisation.
	The lighting used at the tennis court is a pollutant for river users and those living in the higher part of the town looking out over the river.


	Ensure that all users needs are given intelligent consideration and that consultation takes place when making changes in the area.
	Request the local authorities to inform WMRAG of changes to the riverside so that they may be advertised locally and offer a period of consultation where appropriate.  

Encourage long term planning for enhancements to the riverside.
	WMRAG/Town Council/SCDC/SCC

SCC/SCDC
	


	  Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Time

	6. Security

	The still secluded and slightly remote nature of the area is one of its great attractions. 
	The secluded nature of the area and lack of lighting provide an ideal environment for vandalism of private and public property.
	Reduce damage to public and private property in the area.
	Include the area into the Granary centred neighbourhood watch scheme and consult with the police on long term, effective, methods of reducing crime in the area. 

Keep and publicise a record of crime in the area.
	WMRAG/NW

Police/WMRAG
	


Section 5: Quayside

1. Background

In December 2003, the draft Woodbridge and Melton Riverside Action Plan went to public consultation.  Over 650 visitors attended an exhibition of its recommendations and 262 of those (37%) completed a questionnaire.   Of those

· 84.9% said that Quay Street needs a comprehensive plan of traffic management

· 85.6% said the an improvement is needed in the unattractive areas on Quayside

· 73.7% said that a traffic management scheme is needed to facilitate easier pedestrian crossing of Quayside

This section of the management plan is informed by the Local Transport Action Plan, recently published by SCC, the response to the LTAP from the Woodbridge Town Council and by recent Government initiatives encouraging walking and cycling.

2. Summary

This plan proposes a number of treatments to the road, pavements, routing of vehicles and pedestrians on and across Quayside in the area between the junction with Quay Street and Hamblin Road.  The objective is to ease pedestrian flow between the main points of arrival(bus and train stations and car parks) and riverside and town centre to ensure that the use of both is maximised by visitors and residents. At the same time, the opportunity exists to capitalise on impending developments (Whisstocks, the former gas works site, Nunns Mill) adjacent to Quayside to ensure that the presentation of this substantially dilapidated area is improved and that it plays its part in encouraging the emerging regeneration and prosperity of the town. 

3. Why action is needed now

Impending property development on the riverside will impact on Quayside. We need to make sure the impact is mutually beneficial. In particular, an increase in pedestrian traffic is expected due to:

· The plan to develop the Whisstocks site for mixed use (restaurants, cafes, retail outlets, workshops, offices)

· The increasing recognition of the Grade 1 Tide Mill as a visitor attraction (new HLF bid)

· Wider promotion regionally and locally of Woodbridge by the Town Centre Management Group 

· Clearer signposting of pedestrian routes between the town centre, Market Square and the riverside (recommended in this plan)

· The increase in capacity of the Tide Mill Yacht Harbour

· Development of new restaurant facilities at the railway station and the Granary

In addition: 

· Development of the former gas works and Nunn’s Mill sites immediately on Quayside will deliver an increase in vehicle and pedestrian traffic on to this road

· Development of Crown place for residential purposes will lead to an increase in vehicle and pedestrian traffic into Quayside

· Developments outside Woodbridge will lead to an increase in Woodbridge as a destination and use of Quayside to through traffic unless measures are taken to deal with this.

· Vehicular threats to Grade II listed buildings (original waterfront architecture) on Quayside and Station Rd

· Improvements to the layout of the bus interchange at the Turban centre in 2004/5 by SCC.
4. Riverside regeneration and economic prosperity

Woodbridge is widely perceived to be one of the most attractive destinations for visitors by land and sea in the south east.  For residents and visitors, its mix of small maritime related businesses and public leisure amenities, its scale and character, render it unique on the east coast.  The role of the riverside in attracting visitors to the town, so important for its economy, is changing.  The renovated Tide Mill is a major tourist attraction, Sutton Hoo now in its third year of operation is attracting over 100,000 visitors annually, and the Tide Mill Yacht Harbour, already thriving, is developing new berths.  The development of the signature Whisstocks riverside site promises to offer even more attractions for visitors,  residents and businesses.  In addition, the likely 2nd phase development of the Tide Mill, restoring the machinery to working order, will also lead to an increase in visitors. 

The return of a vibrant, active, riverside is welcomed by the town. However, the benefits will remain limited while pedestrians and cyclists are discouraged from moving easily between the Thoroughfare, Market Hill and the riverside.  

5. To the town centre and the heart of Woodbridge

The first significant impression to visitors of the town centre comes from the unattractive, dilapidated Quayside road.  This road is considered to be the main barrier to joining the town centre and riverside both physically and psychologically.  Built as a relief road to the Thoroughfare in the 1970s, the road serves an essential purpose in diverting traffic from sensitive town centre areas; these have been opened up to pedestrians leading to the development of Woodbridge as a destination shopping town for people from a wide area.  

However, increasing traffic, substantial dilapidation and poor design (station forecourt, Nunn’s Mill, gas works, Hamblin Road junction, perimeter of Budgens car park) mean that Quayside fails to advertise favourably the very many attractions that lie either side of it in the town and on the riverside.  It is an unsightly introduction to a beautiful town and a barrier to riverside and town working together to optimise their potential prosperity.

6. Description of the problem

6.1 Pedestrian access

Throughout the area the balance between motorist and pedestrian is firmly in favour of the motorist.

Railway station to the Thoroughfare and Market Hill

The main pedestrian route from the railway station to the town centre is across the forecourt of the cinema, around a chain barrier, across the zebra crossing and up Quay Street. The narrow pavement and two-way traffic on Quay Street make this an uncomfortable route for pedestrians, particularly at busy times.   For visitors arriving by train, or using the car parks in this area, the presentation is of sub standard surface to the pavement on the north side of the road and narrow pavements up Quay Street.  The route from the Community Centre car park takes pedestrians uncomfortably close to busy traffic on Quay Street. Signposting is poor (check). Information boards are outdated in design, difficult to read and have insufficient information.  

Cinema to Tide Mill Way

On both sides of the carriageway the pavement narrows substantially (see photo XX) making pedestrian access poor particularly for the disabled or for young children; pushchairs and wheelchairs cannot negotiate these pavements where they narrow.   Outside the Boat Inn, the treatment of the pavement forces pedestrians into single file.  Traffic is excessively fast in this area having a long run in from Ipswich Road and Lime Kiln Quay Road.  The narrowing and complexity of the road at this point is unexpected for the motorist, as is the zebra crossing for those coming from the east. The close proximity of pedestrian and motorist in this area makes for a dangerous, unwelcome mix.  A blind corner, combined with traffic speed, makes exiting Ferry Quay more hazardous than necessary.  

The entrance to Tide Mill Way is open and accessible. However, there have been problems with large lorries demolishing street furniture as they attempt this difficult entrance from the west.

Tidemill Way to Hamblin Road

On the north side of Quayside the entrance to Crown Place is blind; this will become more problematic as local traffic increases following the residential development at Crown Place and the impending development of Nunn’s Mill.  Just east of Nunn’s Mill is Brook Street, the key pedestrian route between the central Thoroughfare and the riverside. This is currently underused by visitors. The highly attractive Doric Place, used as a transit route between town and riverside by a few locals, is fragile and should be protected from over use. 

The main signposted (check) pedestrian route between the town centre car parks and the riverside runs from the turning circle at the Turban Centre, down the east side of Hamblin Road to the traffic lights at the  junction with Quayside and then along the river side of the road.  However, this is an unattractive route little used by residents who tend to use the other side of Hamblin Road or Brook Street and then cross Quayside when the traffic eases.  

Hamblin Road to Lime Kiln Quay Road

This stretch of road is bordered by Elmhurst Park wall on one side and the railway on the other. Traffic tends to be fairly fast along this stretch with the corner at Sun Wharf limiting visibility in both directions. The only pedestrian crossing point is at the top of Lime Kiln Quay where it meets the Thoroughfare.

6.2 Cycle access

The complete length of Quayside is unfriendly  and dangerous to cyclists.  The provision of facilities for cyclists, including cycle lanes, while good in itself will also contribute to reducing the dominance of the car in the core area, to slowing traffic and to creating a more attractive environment for visitors and residents.  

6.3 Architecture and environment

Quayside is home to many important examples of Woodbridge’s riverfront past. These include 

· The Anchor Pub , including its 15th century back bar and Victorian frontage

· The westward adjacent 15th century row of houses with their Georgian frontage

· The industrial architecture of the former goods shed in the station yard

· The 15th century buildings that stretch from Ferry House to Quay St  which comprise the oldest surviving examples of the town’s waterfront architecture

· The Georgian building at the bottom of Crown Place 

· The 16th century Ashton Design building 

· The 18th/19th century cottages at the end of Brook st and Doric Place

· The 16th century Boat Inn and neighbouring terrace

An appreciation of these building, many of which are listed, is important when deciding on the scale, type, design and materials to be used in new developments on this road.  Many of these buildings, particularly those in the Boat Inn terrace have suffered structural damage from the increasing level and weight of traffic on Quayside. 

Other buildings and spaces on the road are unattractive and contribute to the worn, seedy image presented by Quayside. These include:

· The Budgens car park with its poor surfacing and cheap perimeter 

· The Nunn’s Mill buildings, of poor design and decorative order 

· The former gas works site 

· The blank façade of the ATC building 

· The planted flowerbeds near the Anchor 

· The Elmhurst Park wall, while providing an important barrier between park and road, is ugly and inappropriate in its design and scale. 

For a history of Quayside and its relationship with the riverside see www.woodbridgeriverside.org
6.4 Other features

· While the railway side of the road opposite Elmhurst Park has been carefully planted, the remainder of Quayside has suffered the loss of a number of trees. Overall, the presentation is highly urbanised contributing greatly to the unattractive, sterile environment.

· The street lighting, although relatively new, is out of keeping with the area both in design and scale. 

· The pavement is poor in many places with different types and condition of surfaces, none reflecting the environment. (photo)

· Street signs are of variable quality and out of keeping with the environment (check).

7. Nunns Mill and the former Gas works site
These two sites occupy key frontages onto Quayside and any development must take into account pedestrian and vehicle movement along Quayside and into the relevant sites.  Additionally, the architecture employed should make reference to architecture already in place and avoid lazy pastiche.  Parking is at a premium in the area and lessons should be learnt from the inadequate car parking provision at the recently developed Crown Place. 

Of particular concern to residents are the sight lines when exiting Crown Place onto Quayside. Consideration should be given to rectifying this dangerous feature.

	Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Timescale

	1. Traffic Management

Quay Side is experiencing ever growing levels of traffic. The layout of the road is balanced heavily in favour of the motorist at the expense of the pedestrian. The prosperity of the town is dependent on bringing the town centre together with the river so that they may work effectively to provide a unified offering to visitors and residents.

Development adjacent to Quay Side (Crown Place, etc) in the core area will bring more cars entering/exiting on to this busy road with some blind corners presenting a new safety issue.
	Quayside is an effective relief road routing traffic away from the town centre.


	High and increasing levels of through traffic.

Increasing levels of destination traffic.

Poor crossing facilities at habitual pedestrian routes.

Wide carriageway forces narrow pinch point pavements adjacent to the Boat Inn.

Speed and proximity of traffic a growing danger as pedestrian use increases.

Dangerous intersection at Crown Place, Ferry Quay and Quayside.

30mph speed limit too fast.
	Reduce through traffic by routing it round the A12 bypass.

Slow traffic substantially between Hamblin Road and Quay Street junctions.

Rebalance Quay Street and Quayside more equitably towards the pedestrian.


	Change signage on A12 approach to reduce through traffic and narrow roundabout exit.

Extend proposed town centre 20mph limit to include Quayside between Quay Street and Hamblin Road (the core area).

Widen pavement outside The Boat Inn to claim hatched lines for pedestrian use. Extend to Ferry Quay intersection.

Introduce comprehensive road treatment (road surface, pavements) in the core area .

Reintroduce soft landscaping elements in the core area and around Budgens car park.

Improve exit from Crown Place on to Quayside.


	SCC

SCC

SCC

SCC

Budgens

?
	

	Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Timescale

	2. Pedestrians

Visitor numbers to the town are set to grow due to increased tourist facilities on the riverside, including those for visiting yacht people. Wider marketing of the town is supporting this.  The continued prosperity of the town’s traders is dependent on visitor traffic as it  competes with a regenerated Ipswich and other local towns.


	The riverside and town centre are extremely attractive and highly regarded be residents and visitors alike. 

Pretty and under-used ‘pathways’ are available to link the town centre and the riverside.

The current (Crown Place) and impending development activity on Quayside (Nunn’s Mill, Whisstocks, the gas works, the former station goods shed) provide the opportunity to create a co-ordinated approach to enhancing Quayside.
	The two main pedestrian arteries (Hamblin Road and Quay Street) linking the town centre and the riverside are difficult/unpleasant to negotiate.

The pedestrian crossing by the cinema is inappropriate for disabled users.

Signposting and information boards are poor or outdated and information is insufficient.

Crossing points on Quayside are insufficient or ill-placed to cope with current and future pedestrian traffic; they do not reflect actual routes used.
	Increase pedestrian traffic between riverside and the town centre.

Make the pedestrian experience on Quayside and Quay Street an enjoyable one.

Physically link the town centre with the riverside to assist in creating the ‘one town’ concept.

Make Quay Street a pedestrian route of choice between the town centre/Market Square and the riverside.
	Agree walking network between the town centre and riverside.

Signpost key walking route between Market Hill, Thoroughfare and Riverside using Quay Street , Hamblin Road and Brook Street.

Signpost key walking routes from Community Centre, Station and Turban Centre car parks supported by design-led and sensibly placed information boards.

Widen pavement on riverside section of Quayside from Hamblin Road to Tide Mill Way.

Widen pavement on Quay Street.

Widen pavements in Quayside core area.

Update Zebra crossing on Quayside (but avoid noise pollution).

Install new pedestrian crossing on Quayside outside Nunn’s Mill.

Identify and agree design treatment for Quayside.


	WTC

SCDC

SCDC/

WTC/

WMRAG

SCC

SCC

SCC

SCC

SCC
	

	Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Timescale

	3. Cycling

Cycling in the town by residents and visitors is to be encouraged as a leisure activity and as an alternative to public transport.

Making the roads safe and welcoming to cyclists must be a key objective.


	Woodbridge lies on the Suffolk Coastal Route and the National Cycle Route.

The detrunking of the A12 and the pedestrian/cycle crossing will encourage more cyclists to the town.

Touring cyclists make a welcome contribution to local economies.
	The speed of traffic in Quayside and the narrowness of the road in the core area make cycling dangerous and unpleasant.

Quayside is heavily dominated by motorists to the disadvantage of walkers and cyclists. Both are positively deterred from accessing this area.

.
	Develop a cycling network taking in Quay Side and providing access to key areas on the riverside with secure parking for cycle

Ensure the interests of walkers, cyclists and motorists are balanced appropriately.


	Provide safe cycle access on Quayside running from the Melton Hill junction through to Ipswich Road. Avoid cycle lane lines in the core area by using road treatment surfaces. (see XX)

Provide an alternative shared cyclist/pedestrian route on the footpath from Sun Wharf to Tidemill Way

Provide cycle parking facilities in Tidemill Way and adjacent to Bass Dock.
	SCC

SCC

SCDC/?
	

	Context
	Strengths
	Weaknesses
	Objectives
	Projects
	Agency
	Timescale

	4. Built environment/landscape

The core area and the area around Hamblin Road/Budgens car park and the station is the gateway to the town and the riverside.  


	.

Period houses, intimate areas and views, activities that reflect the nature of the area (Andy Seedhouse’s boat yard).
	The area is tatty, dilapidated, poorly designed, inappropriately landscaped and furnished and a disappointing introduction to the rest of what is a largely fine looking town.

Excessive noise pollution from the railway crossings.
	Improve the presentation of the area through better architecture and materials, soft landscaping and treatment of pavements and road surfaces.

Make the area one where walkers, cyclists and motorists are pleased to be and pass through.

Capitalise on the backdrop of the Sutton hills to the south. 

Re-landscape to complement the 15th/15th century architecture.


	Develop a design guide for the area as part of a design guide for the wider town.

Remove redundant signs.

Agree suitable designs for signposts and information boards.

Plant suitable trees and shrubs on Quay Side in the core area.

Treat the perimeter of the Budgens car park to make it look attractive and welcoming.

Secure agreement from SCC and SCDC to consult with the Town Council on developments in the town (to avoid the ‘lamp post’ issue).

Review and adopt standards laid down by the Council for the Protection of Rural England.

Consult with SRA on the recalibration of the crossing klaxon. 


	WTC

WTC/

WMRAG/

SCDC

SCDC/

WMRAG

Budgens

WTC/

WMRAG


	





“ To the visitor this is the most elusive and surprising of the character areas (of the riverside).  Entry routes…are narrow, or visually misleading. Walking from the south, the footpath, that at times is an unmade road, is like a green tunnel.”





“Despite  neglect by (some) owners and insensitivity by statutory authorities, this is still a diverse, self-sufficient area. Sun Wharf needs long term commercial uses to stave off decay….At Lime Kiln Quay, the derelict timber warehouse is even more at risk…….There are other old structures worthy of retention……”





“Roberstons extensive and busy boatyard…is a survivor from the many small yards that were once found along the East coast.”








Section 4: Eversons, The Deben Yacht Club, boat pond





The Reed Bed, Railway Station and Forecourt, Station Road











Quayside





Whisstocks, Bass Dock





Sun Wharf to Tidemill Yacht Harbour








